Subscription Process of a-la-carte & How to activate /
deactivate a-la-carte

To activate or to edit a-la-Carte channels online, follow the below steps-

e Login to your d2h account via “My Account” section.
o Through RTN and OTP or through email-id and password
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Forgot password?
Just plug it into your d2h STB and

get the best of Live TVand %
entertainment apps at ]
your fingertips.

New User? Register Now
d2h - How to login to your account?

e  Click on “Create your Own Pack”
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e  You would be able to see your subscribed plan — combos, channels, add-ons, broadcaster bouquets.

‘Channels/Combo Price

DIAMOND BENGALI COMBO 325 W

BEST OF BENGALI Remaining Lock-in 28 days ~ €2881 @

AAJTAK

BINDASS

ASIANET

AXN




e Select your geographical zone and click on “Channel”. You will get your already subscribed channels.
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e Please tap/click to select or add a channel in your list; OR click twice to un-select.
e  Post selecting desired channels, click on proceed. You will get summary list of revised price.

Below are the details of your chosen plan
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e After clicking on “submit”, confirmation msg. come on.

Consumer Comer Subscription Pack SetTopBox BookMow Recharge Active Services SelfHelp Regulatory Contact My Account ERIEREEERA

Your request has been submitted successfully

e You can check and confirm your selection in “my d2h” section.
o My account >>my d2h >> My Package
o Select “your account” and “your product”
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My Packages

AcCCO!

‘ Select Account v ‘ Select Account

Edit Profile Select Account

Product name Category

Change Password

e  You can check and confirm your selection in “my d2h” section.

My Packages

Edit Profile

Product name Category Status ( View Detail

Change Password
DIGISTB2266-IR Hardware Hardware

Alankar Ala Carte Disconnected
Animal Planet HD World AlLa Carte Disconnected

Best of Bengali Top Up Disconnected view Detail

Diamond Bengali Combo Basic Package Disconnected

view Detail

AAJTAK AlLaCarte Disconnected
BINDASS AlaCarte Disconnected

AXN AlLaCarte Disconnected
&TV HD AlLaCarte Disconnected

NCF Charge@153.4 NCF Disconnected




